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Hello and welcome to the LINk in Salford e-bulletin. This bulletin contains a roundup of Health and Wellbeing news, updates on recent happenings, events and details of how you can contribute to our work at the LINk in Salford. The e-bulletins will be issued fortnightly and if you have any news that you wish to promote, please contact the LINk  
Main Story Headline

The LINk in Salford – Steering Group Recruitment 

As mentioned in the last E-Bulletin the LINk in Salford successfully recruited new members onto the Steering Group following on from the event held on Thursday, 27 May 2010 at the Willow Tree Healthy Living Centre.  The new members are as follows:-

Josie Browne

Jamie Loftus

Colin Lovett-Pearce

Kate O’Sullivan (Windsor Drop-In Centre)

Sam Portnoy

Pia Richardson

Adrian Wharmby

They join the existing members of the Steering Group, who are:-
Sue Fisher

Royston Futter (Chair)

Harold Kershner (Vice Chair)

Marian Wilson

News
LINk in Salford Annual Report 2009 - 2010

The LINk in Salford have produced their 2009 – 2010 Annual Report.  This report has been submitted to the Secretary of State for Health, Andrew Lansley.  If you require any further information regarding his publication, please do not hesitate to contact Wendy Armstrong on the contact details at the end of this e-bulletin.
Mental Health Guidance

Would you or your members know what to expect if your rights are restricted under the Mental Health Act? The Care Quality Commission has published new information about what to expect and what to do if you're not satisfied with the care you have received.
The new guidance on mental health issues for service users and carers includes PDFs explaining detention in hospital, electro-convulsive therapy, and community treatment orders.  
We are organising for hard copies of the leaflets to be delivered to hospitals, and to user groups, but in the meantime you can also find electronic versions on our website: http://www.cqc.org.uk/usingcareservices/mentalhealthact.cfm
Most people receiving mental health care do not have their rights restricted. However, in some instances this happens to protect the person receiving treatment and others. We monitor the use of the Mental Health Act and protect the interests of people whose rights are restricted under that Act. In these pages you will find information about what to expect if your rights are restricted and what to do if you’re not satisfied with the care you have received.  
For further information please contact David Fryer on 07901 514 220 or email at: David.Fryer@cqc.org.uk.
 Patient Opinion Newsletter

Patient Opinion are delighted to be sending out their latest Patient Opinion newsletter and there’s a lot to tell you, including…

· The introduction of our new, and simple, way for services to demonstrate how they’re using patient, service user and carer feedback to improve their services. 

· Our national conference, Out of the Box, which is only days away now. It will bring together some amazing people and organisations to think about how patients, service users and carers are using the web to change to their lives and their services.

Patient Opinion newsletter, June issue:

http://www.patientopinion.org.uk/info/newsletters
Patient Opinions would like any feedback for you, about the newsletter or feedback about their service itself. 

New publications and resources

Salford Royal Hospital Foundation Trust
The new edition of My Hospital newsletter is ready to view via this link http://www.srft.nhs.uk/for-members/membership-news-events/membership-newsletter/.  This edition focuses on latest Salford Royal news: recent awards, upcoming elections, a quiz, and, how some members have been getting involved to help change the way we do things. There is also an invitation to our membership event.

We would also like to take this opportunity to let you know about elections to the Council of Governors taking place later in the year in your constituency, please find a letter from the Trust’s chair attached. 
If you would prefer to receive a copy of the My Hospital newsletter in the post, please let SRFT know by: e-mail: foundation@srft.nhs.uk or phone: 0161 206 0624.
Care Quality Commission

We are pleased to attach the Care Quality Commission's latest bulletin for LINks and scrutiny committees - Issue 3 June 2010. It contains important information about how we are regulating health and social care services with your help. We also attach an easy read version and will be posting some hard copies to you shortly. Please feel free to distribute the bulletin to your members and colleagues and let us know if you need any other accessible versions. Do tell us if we need to update the email contacts for your LINk or scrutiny committee.
We also want to answer a couple of questions some of you have asked us about how we are using other information you may have produced:
NHS Quality Accounts
We will be gathering and using any information you have produced for NHS Quality Accounts. NHS Choices will be sharing this information with us for all NHS organisations. We will analyse the information and use it in our quality and risk profiles of NHS organisations. These are used to help us monitor NHS services throughout the year.
LINks annual reports
We will also be analysing information from LINks annual reports that tells us about the performance of any health or social care service, or about a PCT or council as commissioners of services. Again, we will use this information in our assessments. You can send your LINk annual report to your local CQC contact and also to enquiries@cqc.org.uk for the attention of the involvement team.
Events
Salford Events 

Beauty Event at the Lowry Outlet Mall on Saturday, 3 July from 11am until 4pm.  Come along and get a free makeover from our make-up artist to the stars.  Be pampered with free manicures and threading sessions from J-Crystal.  Take advantage of indulgent hand and arm massages from Molton Brown.  Plus styling tips and Paul Mitchell Pro-styling wand demos from stylists at Fibre Hairdressing.

Self Care Summer Celebration

We would like to invite you and your friends/family to attend the FREE Self Care Summer Celebration on Thursday 29th July. A fun, family day out focusing on self care and healthy living in Salford.  The event is open to anyone living or working in Salford and will be packed with activities, entertainment and more, including face painting, balloon modelling, a bouncy castle, kids creative activities, hoola hoop competition, exercise taster sessions such as tai chi and nordic walking, street dancing display, healthy food taster sessions and a free summer barbeque and refreshments.  Families at the event will also have the opportunity to win a series of prizes including family days out (terms and conditions apply); more details will be available on the day.  The Mayor of Salford will also be making a guest appearance to support self care in Salford and meet local residents.  A fantastic free event not to be missed!  We look forward to seeing you there.

For more information please contact NHS Salford on 0161 848 0918 or email selfcare.education@salford.nhs.uk
The Big Chin Rub
As you may be aware, Contour Housing Group is organising The Big Chin Rub during the week 12 – 16th July where they are encouraging lots schools, groups, communities and businesses to try out philosophical enquiry.  They are trying to get at least 100 groups to take part in the event and so we are asking staff to help by directing any groups they know or are involved in to the www.veryphilosophical.com website to register their interest. Ross Hemmings, Regeneration Investment Officer, Contour Housing Group, tel: 0161 8758069, ross.hemmings@contourhousing.co.uk
Salford Women’s Centre
Monday

10-12pm
Counselling (by appointment)

Tuesday

Closed

Wednesday

10-12pm
Creative Writing




10-12pm
Post Natal Support




12.30pm
Creative Writing




1-3.30pm
Expert Patients Programme

Thursday

10.12pm
Counselling (by appointment)




10-1pm
Closed Group




2-3pm
Smoking Cessation

Friday

Closed

Please contact Salford Women’s Centre if there are any other services or classes you would like to see provided.  IT Training coming soon.  Please let us know if you are interested in this course.

Halton Bank

Top of Langworthy Road

Salford

M6 7AB

0161 736 3844

salfordwomenscentre@yahoo.co.uk
Training Opportunities

Child Protection and Safeguarding Awareness 
Child Protection and Safeguarding Awareness on Wednesday 15th September 2010, 9.30 – 4.30pm at Walkden Methodist Church, Salford.  A basic course in child protection and safeguarding awareness for volunteers and paid staff in voluntary and community organisations who work with children/young people in Salford
For further information, contact Salford CVS, Tel 0161 787 795

Volunteering Opportunities
Get involved with the LINk in Salford?

The LINk in Salford has a Steering Group, consisting of a maximum of 12 people, which meets on a monthly basis and helps to guide the direction of the LINk in Salford on behalf of all the citizens of Salford.  The LINk in Salford Steering Group members are made up of volunteers who are citizens of Salford and receive ongoing support from Unlimited Potential, the Host organisation.  The LINk in Salford also welcomes volunteers who can be involved in a number of task groups with regards to the workplan priorities, providing support by holding LINk stalls around Salford at events and the LINk in Salford annual event in facilitating community involvement and any other areas of development.  In order to find out further information or to register your interest as a volunteer contact the LINk in Salford Host Support Team.
LINking up Partnerships
The LINk in Salford model actively engages with the following organisations to ensure we are all working in partnership to engage seldomly heard communities in Salford.

The LINK in Salford currently work with the following partners:
· Salford City Council

· Salford Community, Health and Social Care Scrutiny Committee  

· NHS Salford 

· Salford Royal Hospital Trust 

· Greater Manchester West Mental Health NHS Trust 

· North West Ambulance 

· Third sector/Voluntary and community organisations in Salford and regionally 

For further details on partnership developments between the LINk and partners please contact the LINk Host Support Team on 0161 743 0088 or if you wish to speak to the lead officers of those agencies to help develop your wotrk
Appreciative Enquiry

Do you live in Walkden or Litle Hulton and have never smoked. Salford Community, Health & Social Care Scrutiny Committee are carrying out research in partnership with I&DeA and would like to hear from you. If you want to know more, contact Linda Sharples, Scrutiny Support Officer, linda.sharples@salford.gov.uk or 0161 793 3324   

The LINk in Salford Host Support Team values receiving comments, feedback and complements about the LINk e-bulletins to improve – FEEDBACK always welcomed!    

To subscribe or unsubscribe to the LINk in Salford e-bulletin contact:
Wendy Armstrong 

LINk in Salford Facilitator 
LINk in Salford Host Support Team 
Unlimited Potential, Energise Healthy Living Centre, 3 Douglas Green, Salford, M6 6ES

 

Tel: 0161 743 0088 (voice or textphone)

Mob: 07717 186670

Fax: 0161 743 0090

Email: wendy.armstrong@unlimitedpotential.org.uk
Should you want to contribute to the next LINk in Salford E-Bulletin, submissions should be sent to Wendy Armstrong at the above email address no later than Wednesday, 14 July 2010.
Date of issue: 2 July 2010
