NOTES
	Local Involvement Network (LINk) in Salford 

	Meeting 
	LINk in Salford Steering Group

	Date 
	Monday, 11 January 2010

	Time 
	10.30am – 12.30pm 

	Venue 
	St Sebastian’s Centre, 3 Douglas Green, Salford, M6 6ES  

	Mission
	“Shaping Salford’s Future”

	Objective
	     To promote and support the involvement of people in the commissioning, provision and scrutiny of local health and social care services (including public health)
     To obtain the views of people about their need for, and experiences of, local health and social care services (including public health)
     To enable people to monitor and review the commissioning and provision of health and care services
     To raise the concerns of local people with those responsible for commissioning, providing, managing and scrutinising services (including public health)


	Present

	Royston Futter
Marian Wilson
Harold Kershner 
Meena Patel
Wendy Armstrong
	 
	 

	Declaration of interest 

	None 


	Apologies 

	Beryl Chapman
Rita Fisher 
Sue Fisher 
	 
	 

	 

	Notes from previous meeting   
	Date
	Lead

	Members accepted the notes from the previous meeting as an accurate record.  
Matters arising:-
MP had circulated information at the previous meeting about the LINk in Salford website. Members had agreed for MP to give Greenlight the contract to commence the work. This information had not been included in the previous notes. Members confirmed this action had been agreed     
HK noted that the possible new steering group member is called Jim Collins and not Jack Collins as shown in the notes.  
MP has contacted Salford NHS confirming some members of the LINk steering group had not received  copies of the “Your Guide to Local Services”. 
MP has informed Salford NHS that Beryl Chapman is stepping down from the PPI Management meetings.
MP has drafted a letter to Salford NHS regarding unsuitable comments made by a member of the PPI Management Team to a member of a LINk member about volunteers. RF to review the content of letter and sign on behalf of the LINk.  
MP distributed copies of the Action Plan/timeline from the Host Review meeting and should any LINk members have comments to forward them onto MP or RF.    MW requested what Year the action plan was reflecting.  MP advised it was Year 2, 2009 – 2010 and Year 3 is 2010-2011.   MP advised that she had put in year 4 and this would be dependent upon the response from the Department of Health future plans following the general election.  
	 
	 


	 

	Update from LINk Steering group members 
	Date
	Lead

	RF attended a Panel 8 event at the Broadwalk Training Centre which included a talk from the Chief Executive of Salford Community Health, Michael Gibbs.  Mr Gibbs announced that it is their intention to make the Salford Community Health very high profile.  For further information about the SCH is available from the LINk host support team.  
HK attended the Greater Manchester LINk event at the Cross Street Chapel, Manchester which was hosted by Nik Barstow and Paul Greenwood.  From the 10 PCTs around Greater Manchester only representatives from four or five attended.   HK felt that the event was a little disjointed.  The conversations seemed to hinge on social care although each local authority appeared to have different views.  It was discussed whether there should be an inter-relation of the GM LINk’s to ensure best practice.  MP advised that she had contacted Nik Barstow for a copy of the minutes.  Nik had responded by informing that he would circulate minutes in January 2010.   MP also advised that the next GM meeting to be held on Friday, 5 March at 12pm at St Matthews Church  Hall, Stretford M32.    HK agreed to attend the next meeting.  
HK enquired whether RF and SF had attended the meeting on 9 January organised by the Greater Manchester West Mental Health NHS Trust as highlighted in the 7 December meeting’s notes.  
Action: MP to speak to RF and SF to see whether they attended.
	 
	 

	 

	Update from Host organisation
	Date
	Lead

	MP advised that December was a quiet time in terms of partnership communications.  Work was underway with Greenlight about the LINk website, they would design a site to contain 7 pages and offer LINk staff training to update the website. The website will also have Facebook, Twitter and YouTube sites.  Greenlight will also provide monthly reports advising how many hits the LINk website receives each month and from which geographical areas.  This might identify the issues of who do not have internet access.  Quote received for £996.  With additional cost of Twitter, etc, they have amended to £1,662.50.  Any additional work would be £5 per page.  To change website would be £45 per hour.  MP advised there would be a page for Steering Group members.  MP asked if each member could provide a personal profile to be added to the LINk pages  MP asked if these profiles could be forwarded to her in the next couple of weeks and she will then forward these to Greenlight. 
MP has had discussions with LAT in Preston to produce our promotional boards.  Work underway and final drafts will be presented to LINK members. MP advised she would forward hard copies to HK for his consideration.  
MP has been in discussion with the 3 tender groups.  Has already had initial meetings with Mycare at the Angel Centre, and is due to have meetings with Jonathan and the Salford Link Project. Work ongoing  
	 
	 


	 

	Dates of LINk in Salford Steering group meetings in 2010
	Date
	Lead

	All members were happy with the proposed dates shown below.  
11th January 2010
8th February 2010
8th March 2010
12th April 2010
10th May 2010 
14th June 2010 
All the meeting to be held at St Sebastian’s Centre, 3 Douglas Green, Salford, M6 6ES  commencing at 10.30am – 12.30pm 
HK requested to know if the religious calendars had been checked when setting these dates.  
Action: MP to check these and report back.
	 
	 

	 

	Update on three projects/tender 
	Date
	Lead

	MP reported on the work underway with the three tenders and that that they had all received letters of confirmation of the tender awards. CD and MP working towards signing of contracts between the LINk via UP policies. MP reported that Rebecca McCarthy are running groups to see why people from BME do not attend hospital appointments.  They will get in touch with Salford Link Project so they can attend the focus groups.  MP advised RM that we will formally write to find out how many people do not attend appointments and this would provide the baseline for the SLP project.  
	 
	 


	 

	Steering group membership 
	Date
	Lead

	MP will be chasing up the possible new members this week.  
	 
	 

	 

	Communications and annual event sub group 
	Date
	Lead

	WA to chase up the response from the Ellesmere Centre confirming availability to hold the 2nd Annual LINk event  
MP advised Broadwalk Training Centre is available that day.  Members agreed this would not be a priority option.  
Members mentioned that Swinton Market would not be a good alternative.  
Members mentioned: 
· Eccles Precinct
· Salford Precinct
· Buile Hill Park
· Worsley Court 
	 
	 


	 

	Any Other Business  
	Date
	Lead

	MP advised of Rethink UCLAN event.  21 January 2010 at the Queens Hotel, Chester.  
MP informed LINk members of the GMW ward visit Kirsty Joyce confirmed the itinerary visit to the Woodlands Day Hospital 10.30 – 11.20 on Wednesday, 13 January to meet the senior manager, matron and then travel to Meadowbrook  MP wanted to know who would be attending.    RF to attend both, MW to attend Meadowbrook, HK to check diary and confirm to MP.  MP to ring RF, SF and BC.  WA to attend.   MP to invite the potential new members mentioned in the last meeting notes.  
MP – CQC organised an event on Thursday, 18 March at Gateway in Warrington.  An opportunity for LINk members to meet up with CQC area managers and Inspectors.    One link member and one member of staff to attend.  RF agreed to attend plus either MP or WA.
RF has been invited to an event in London by The Centre for Public Scrutiny, One Whitehall Place, London – 6.30pm Tuesday ,9 March.  RF would like to go.  MP to make enquiries and revert back to members.    RF to look into cost of travel.  
MP circulated a copy of the draft reply for Salford City Council who have received a request regarding the Freedom of Information Act 2000 about the LINk in Salford and how it relates to LINks.  MP advised that she would circulate the final draft to members once this becomes available from Salford City Council. 
New NW LINk magazine.  The LINk in Salford have an article on Page 2 and this includes the 3 key issues.  MP to email copies of this to members.  
	 
	 

	 

	Date of next meeting 
	 
	 

	Monday, 8 February 2010 at St Sebastian’s Centre, 3 Douglas Green, Salford at 10.30am 
	 
	 


