[image: image1.png]


[image: image2.jpg]Il



Local Involvement Network in Salford 

“Shaping Salford’s Future”  


NOTES
	Local Involvement Network (LINk) in Salford 

	Meeting 
	LINk in Salford Steering Group

	Date 
	Monday, 14 June 2010

	Time 
	10.30am – 12.30pm 

	Venue 
	St Sebastian’s Centre, 3 Douglas Green, Salford, M6 6ES  


	Mission
	“Shaping Salford’s Future”

	Objective
	· To promote and support the involvement of people in the commissioning, provision and scrutiny of local health and social care services (including public health)

· To obtain the views of people about their need for, and experiences of, local health and social care services (
· people including public health)

· To enable to monitor and review the commissioning and provision of health and care services

· To raise the concerns of local people with those responsible for commissioning, providing, managing and scrutinising services (including public health)


	Present

	Wendy Armstrong

Sue Fisher
Royston Futter

Harold Kershner

Kate O’Sullivan

Meena Patel

Sam Portnoy

Adrian Wharmby

Marian Wilson
	
	


	Declaration of interest 

	None 


	

	Introductions and Welcome
	Date
	Lead

	The existing members of the Steering Group introduced themselves and welcomed the new new members to the LINk in Salford Steering Group.
	
	


	Apologies 

	Josie Browne
Jamie Loftus

Colin Lovett-Pearce

Pia Richardson
	
	


	

	Welcome to new LINk Steering group members
	Date
	Lead

	The Chair gave an overview of the purpose of the LINk for the benefit of the new LINk members.
	
	


	

	Notes from previous meeting   
	Date
	Lead

	The notes from the previous meeting were accepted as an accurate record of that meeting with the exception that MW advised that the birthing unit at Salford Royal had not officially been announced as of yet but discussions are underway about the birthing units.
Actions arising from the last meeting:-

MP advised that she had approached Morrison’s at Eccles about the prospect of using their store for public consultation and they had said no.

	
	


	

	Update from LINk Steering group members 
	Date
	Lead

	RF advised that a discussion had taken place at the Workplan Feedback event to the effect that the Chairman of Board at Salford Royal had requested a LINk in Salford presence on their Board.  
RF advised that he had missed NHS Salford PPI Meeting which took place on Wednesday, 5 May due to another commitment.  He advised that he is no longer able to attend these meetings and so another member of the Steering Group will be chosen to attend these meetings.  The next meeting is to take place on Wednesday, 30 June 2010 in the Worsley Suite, St James’s House between 1pm and 3pm.
Action:  Host to contact all members to see who would like to attend this meeting.
RF advised that Salford Community Health had its last board meeting in Eccles and was now being absorbed back into NHS Salford.
HK attended the Overview and Scrutiny meeting on 26 May.  MW was unable to attend this meeting.  Alan Campbell, Director of Strategic Commissioning gave a presentation looking at the future of provider services.  A process of vertical integration is to take place which means that all commissioning is to be taken over by Salford Royal Foundation Trust and they will be the new provider for commissioning in Salford with the exception of children’s matters.  A group of GPs may tender for some of the work.  Judith Emanuel, a consultant in no-smoking gave an update on the health inequalities and is conducting an appreciative inquiry looking at why people who have never smoked, never started smoking.   There was a review of rota visits as members of the Overview and Scrutiny Committee undertake to visit the various facets of Council run services – eg. Day centres, homes for the elderly or public institutions like St George’s Day Centre.  He advised that MW and himself have undertaken to do some of those visits.  
	23/6


	Host




	

	Update from LINk Steering group members (cont’d)
	Date
	Lead

	MW advised that she had paid a visit to Brierley House Day Care Centre in Little Hulton.  She reported that it was an excellent centre.   All clients were well turned out and it was a dignified place to be.  Her only criticism was that clients looked as though they had more ability and perhaps more could be done in terms of outdoors activities, eg. Gardening.  

RF attended a personalisation stakeholders meeting. Salford City Council.  RF advised that he has limited capacity to attend this meeting and will continue to go until another member can be found to attend in his place.  He advised that there is a lot to learn about the personalisation agenda.   SF expressed in interest in getting involved.

RF and SF advised that due to unforeseen circumstances he was unable to attend the Christies Open Meeting. 
SF advised that she had received invitations about nursing and the Liverpool Pathway, end of life care. 
SF advised that she had received an invitation from CVS regarding the setting up of a course on anti-discriminatory behaviour and this would take place at the Friends Meeting house Polygon in Eccles.    SF advised will feedback to the members.  
	
	


	

	Update from Host support team
	Date
	Lead

	MP and WA met with Karen Saville who is heading up the User Led Organisations with Judd Skelton.  MP advised that there would be invitations for Salford residents to get involved.
MP advised that the work on the Social Return on Investment had started.  This is an independent evaluation being carried out by Salford University.  The purpose of this is to evaluate the work of the LINk and to look at developments and how the Host has managed.
MP attended the GMW LINks quarterly meeting.  Unfortunately HK did not receive the information about the meeting and so did not attend.  MP went with new Steering Group member, Jamie Loftus, who attended in a purely observational context in order to get a feel for the work of the LINks.  
MP and WA attended the Age Concern, Making A Difference Event at the Broadwalk Training Centre.  HK was there as a representative of the Older People’s Forum.  The LINk in Salford had an information stall.  MP conducted a focus group using the tops and pants consultation materials and this resulted in 27 sets of comments to feed into the 2011 Annual Event consultation.
WA attended a Carers Group event at St Luke’s Church in Weaste.  The LINk had an information stall and WA gave a presentation on the work of the LINk.
WA attended the Health Check Bus in Eccles in order to promote the work of the LINk.

WA met with Gavin Armstrong at Connexions in Salford in order to inform him of the work of the LINk and to get information on activities involving young people in Salford with a view to piggy-backing events in order to consult with young people.
	
	 


	

	Update from Host support team (Cont’d)
	Date
	Lead

	WA attended the Healthy Communities Collaborative event on Cardiovascular Disease at NHS Salford in order to network and promote the work of the LINk.

WA attended the Big Netfast, a networking event organised by the Big Life Company at the Willow Tree Healthy Living Centre.  WA did a presentation on the work of the LINk for the attendees of that event.
	
	 


	

	LINk Finances
	Date
	Lead

	MP circulated the budget sheet for the LINk in Salford.  MP advised that the annual budget is £141,000 and went through the UP financial template and breakdown The members raised a query about the 20% central functions costings - Host organisation for use of the CEO, admin, financial support, office supplies, etc. And a further issue raised about why the Staff Training costs cannot come out of the Central Functions of Host.
The outcome of the discussion was to set up a Sub-Group for LINk budget management group and this Sub-Group would make proposals for LINk activity expenditure and report back to the main Steering Group for approval.  It was agreed that HK would Chair the Sub-Group and would be joined by two other members to consist of one established member and one new member.  SP expressed an interest in being on this Sub-Group.
Action:  MP to consult with the other members to see who would be interested in joining such a group.  
Action:  MP to speak with CEO of Unlimited Potential about the Staff Training costs.  
	6/7

6/7
	MP

MP


	

	Quality Accounts
	Date
	Lead

	MP advised that the LINk in Salford had provided commentary for the Quality Accounts for Salford Royal and Greater Manchester West Mental Health Trusts.  She further advised that Christies had requested commentary for their Quality Accounts and members agreed to complete a commentary on behalf of the LINk in Salford.  MP circulated copies of the Christies Report for comments .
Action:  Any members with comments to let MP or RF have them by Friday, 18 June 2010.
	18/6
	All


	

	LINk Prize Draw
	Date
	Lead

	MP advised that the prize draw had taken place on 27 May 2010 and that the winners had been notified by post.  To date MP and WA had delivered some of the prizes to the winners.   
	
	


	

	LINk Development Day
	Date
	Lead

	MP advised that there is money in the budget for this development day which is made up of the £750 received from the NW CSIP plus this year’s allocation from the LINk in Salford budget.  
WA advised the members of training which had been received by the members of the Liverpool LINk.  

A discussion took place among the members about what would be required from this development day and it was decided that the day be split in two with the morning session giving an introduction to LINks and preparing to be active and this session to come from somebody who is an expert on local involvement networks.  It was suggested that this expert could be somebody like Nik Barstow or Karen Saville.  The afternoon session to be enter and view preparation.   The date for this development day was set as 27 July 2010.  
	
	


	

	LINk Development Day (Cont’d)
	Date
	Lead

	It was agreed that Jim Collins and Josie Browne be invited to attend the development day as they had been involved in the Communications and Annual Event Sub-Group.  
Action:  MP to put together a programme and circulate to the members. 
MP advised that any LINk members who have training needs outside of the development day can receive individual training to suit their needs.
	6/7
	MP


	

	LINk Annual Report
	Date
	Lead

	MP circulated copies of the draft Annual Report for the members to consider.  
Action:  Comments to MP on draft report by 18 June 2010.
Action:  MW and HK to provide signatures for scanning onto the system for use in the Annual Report.
	18/6

18/6
	All

MW/

HK


	

	LINk Commissioning 2010 - 2011
	Date
	Lead

	MP circulated the top three priorities which had been identified as a result of the public consultation events in 2010.  These were:-
· Access to local hospital services

· Cancer care

· Access to cardiovascular disease treatment
A discussion took place about these three priorities and it was agreed that the LINk in Salford would find out what work other people are doing in Salford relating to these issues and then do something different.   The members suggested that incorporating enter and view policy into the three issues would be an opportunity to implement this year.  The group agreed that this would be a good idea although felt it would be inappropriate to enter and view the Manchester services.  If any issues were brought to the attention of the LINk in Salford that did not relate to Salford services, MP advised that these could be passed on to the appropriate LINk.  
A discussion took place about which members of the Steering Group would be involved in the recruitment of the tender organisations.   The members agreed that dates need to be arranged with the adverts for workshops to take place in early July/August.   RF, MW, KOS and SP expressed an interest in being involved in the recruitment process.  
Action:  MP to speak to the four other members to see whether any of them would be interested in being involved.  
	6/7
	MP


Pl;
	

	Any other business
	Date
	Lead

	A discussion took place about the possibility of having an event at Eccles Fit City.  It was agreed that this would not be a good option as there is no passing trade.  
MP and WA advised that the LINk in Salford would be using other people’s events as a platform to promote the LINk in Salford and also as a means of consulting with the public.  Additionally, the LINk would have its own pre-consultation events on the run up to the Annual Event. 
A discussion took place about the Workplan Feedback event which took place at Buile Hill Park on 2 June 2010.  The members agreed that the event was a success and that the venue worked much better than it would have done at the Ellesmere Shopping Centre.   The members also agreed that the feedback worked better to a smaller select audience and that the LINk should adopt this way as their policy.  
A discussion took place about the dates and timings for the Steering Group meetings for the next 6 months.  The members agreed that the meetings should take place over a lunchtime with a light lunch provided and should also take place on a Tuesday to make the meetings more accessible for the new members of the Steering Group.
SF advised that she had spoken to quite a few people in Salford who had been unable to locate the Pendleton Walk-In Centre.  SF felt that it should be better signposted.  
Action:  MP to follow this up.
	6/7


	MP


	

	Date of next meeting 
	
	

	Tuesday, 6 July 2010 at St George’s Day Centre, Cromwell Road, Salford M6 6SB from 12.00pm – 2pm.  Light lunch will be provided.
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Unlimited Potential is the support organisation for the LINk in Salford 


