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Local Involvement Network in Salford 

“Shaping Salford’s Future”  


NOTES

	Local Involvement Network (LINk) in Salford 

	Meeting 
	LINk in Salford Steering Group

	Date 
	Tuesday, 14 September 2010

	Time 
	12.00pm – 2.00pm 

	Venue 
	St George’s Resource Centre

	Mission
	“Shaping Salford’s Future”

	Objective
	· To promote and support the involvement of people in the commissioning, provision and scrutiny of local health and social care services (including public health)

· To obtain the views of people about their need for, and experiences of, local health and social care services (

· people including public health)

· To enable to monitor and review the commissioning and provision of health and care services

· To raise the concerns of local people with those responsible for commissioning, providing, managing and scrutinising services (including public health)

	Present

	Wendy Armstrong

Sue Fisher

Royston Futter

Jamie Loftus

Meena Patel

Sam Portnoy

Pia Richardson

Marian Wilson
	
	


	Declaration of interest 

	None 

	Apologies 

	Harold Kershner
	
	


	

	Notes from previous meeting   
	Date
	Lead

	The notes from the previous meeting were accepted as an accurate record.  RF and MP still have to get together to formulate responses to the statutory providers.
	
	


	

	Update from LINk Steering Group Members
	Date
	Lead

	Following a discussion regarding the meeting with Sue Lightup (SL) which took place on Wednesday, 18 August at St George’s Resourc Centre, the members felt that the meeting had gone reasonably well.  SL did not have any specific information on HealthWatch and who is to run it, etc.  SL implied that the local authorities would still be issuing the monies.  The LINk in Salford had asked SL to support the LINk in Salford during the interim year.  The members agreed that the model would have to change to incorporate the changing organisation.  One action point which arose out of the meeting with SL was getting a LINk in Salford member onto the Health and Wellbeing Partnership Board.   The Group agreed that they would decide who this individual would be when the time arises.  RF agreed to attend an initial meeting if necessary.
Action:  MP to chase up getting a LINk member onto the Health and Wellbeing Partnership Board.
RF advised that he had attended the Engagement and Experience Management Group (formerly PPI) meeting at NHS Salford recently.  He advised that they currently working on their own draft guidelines on working with LINks, this is an extensive document which will be circulated soon.  They advised that they are also in the process of preparing a detailed response to the recommendations submitted by the LINk in Salford at the workplan feedback session at Buile Hill Park on 27 May 2010 and this would follow on from their interim response.  
	4/10
	MP


	

	Update from LINk Steering Group Members (cont’d)
	Date
	Lead

	RF reported that he had advised the EMG on the three workplan issues for 2010/2011 and NHS Salford have requested that when the Salford Disability Forum are performing their piece of research, if they could include consultation with deaf people.  

MW advised that she had attended the recent  Overview and Scrutiny Committee (OSC) meeting which had taken place at the new Humphrey Booth Day Care Centre on Worsley Road, Swinton.  She advised that MP had given a presentation on the work of the LINk in Salford in terms of what we have done, what we are doing and what we plan to do.  It was a very good session and was well received by the OSC.
JL advised of a learning disability meeting that he had attended recently which he found immensely positive.  The felt the staff there were passionate about their work and were there because they wanted to be there. Concern was expressed about the definitions around LD and who does and does not have it.  JL advised that two main concerns arose from this meeting and the first one was the crossover period from childhood to adulthood and it appeared that a lot of young people fell through this gap.  The other concern was that when people with LD go to hospital, hospitals only seem to care about the medical issue and will pass the responsibility of care to the carer.  MW advised that the crossover period between childhood and adulthood is an issue which arises with lots of young people and is not particular to young people with LD.   The Group agreed that looking at the transition between children and adults could be an issue for the LINk in Salford to look at in the future.
	
	


	

	Update from LINk Steering Group Members (cont’d)
	Date
	Lead

	SF reported on the Department of Health meeting relating to the future of LINks and HealthWatch which she attended with JB on 8 September at Manchester Town Hall.  She advised that the agenda had been changed when they arrived and the whole day was very disorganised.  The sessions were badly facilitated allowing particular members of workshop sessions to dominate the sessions.  
Action:  SF to let WA have the notes from the day.
Action:  WA to circulate these notes to the other members of the Steering Group.
SF identified two issues about Salford Royal Hospital developments:

· Disability access meeting that will be held quarterly, dismayed that the information wasn’t presented early enough and the purpose of the meetings (Wendy can you contact Sue and clarify the content of the two issues she raised so that we have the information correct – I’ve left a message on Sue’s voicemail for her to call me back regarding this)
· Access to hospital taxi service for disabled people and the care offered by the private firm.
RF suggested this could be a future work theme for the LINk in Salford.
	21/9
21/9
	SF

WA


	

	Update from Host Support Team
	Date
	Lead

	MP provided the following information:  

Councillor John Warmisham, Lead member for Adult Social Care, Community, Health and Social Care, Salford City Council was in attendance at the Community, Health and Social Care Overview & Scrutiny meeting on 25 August with Sue Lightup, Strategic Director, Community, Health and Social Care; he requested he wished to meet the LINk in Salford Steering group members. The LINk members agreed that Cllr Warmisham be invited to the November LINk meeting to offer a 20 minute presentation updating LINk members on the spending review for Salford City Council and for the three organisations commissioned by the LINk to complete the LINk workplan for 2010 - 2011 be in attendance to offer a 5 minute update on the progress of their developments.   
Action: MP to invite Cllr Warmisham to the LINk meeting on Tuesday, 9 November 
MP informed the LINk members that the LINk in Salford website launched on 1 September and should any of the members have an item for inclusion to forward them onto MP.  Positive comments received from LINk members on the design and MP informed the group that training was to be offered to the host staff to update the information. Jamie Loftus offered to attend the training session offered by the website designers .

Successful Mayors Garden party on 21 August with 26 members of the public registering their interests and leaving their comments and issues with the host staff for the LINk in Salford.  

MP has received no news about any regional meetings about the developments of local HealthWatch but will update as information filters through to LINk members.
	
	


	

	Update from Host Support Team
	Date
	Lead

	NHS Salford AGM to be held on Thursday, 23 September at 6pm at the Lowry, Salford – SF, MW, MP, PR and JL will be in attendance.

Action:  WA to inform NHS Salford of delegates attending.

RF is to be interviewed by Bryan Minor on his radio show on Salford City Radio after 14 October.  This will take place on Thursday, XX from 11- 12noon.   (Wendy I will let you know the exact date once Brian gets back to me)  

Pia Richardson from the Big Life Company will be interviewing Jamie Loftus on Wednesday, 6 October 2010 from 1-2pm.

Salford Royal Hospital are holding their Open Day on Wednesday, 20 October from 12- 6pm and this will be followed by Governors’ meeting.   SP advised that he would not be able to attend this day.
MP advised that NHS Salford will be holding their next panel event on Friday, 1 October with the main topic being unscheduled care.  SF and JL advised that they would be attending.  The LINk will not be having an information stall at this event.

MP informed that she had received a message from Dr Tankel, GP from Pendleton Gateway Centre concerned about the parking on offer to his patients attending GP appointments 
Action:  MP to forward the details raised by Dr Tankel to the Chair and that the LINk will look into the matter with the recent developments of Swinton Precinct parking becoming free.   

WA advised that she had been involved with the following:-
	
	


	

	Update from Host Support Team (Cont’d)
	Date
	Lead

	4 August – National Play Day Event at Charlestown Park – LINk stall.  MW, MP and WA gave information about the LINk and also consulted with the public.

6 August – attended a Ramadan awareness event at Eccles Mosque.
9 August – Development Day for LINk members at St Sebastian’s Community Centre followed by the first Annual Event Sub-Group meeting.
21 August – Salford Garden Party – MP and WA manned a LINk stall and consulted with the public.
23 August – delivered one of the outstanding prizes from the Annual Event to a winner in Walkden.

24 August – met with Tom Griffiths from SEVA to discuss methods of consulting with individuals from seldom heard communities – in particular the Jewish community.
6 September – met with Brian Edwards, Support Worker for the Gypsy Traveller Communities of Salford.  Shadowing session booked for 16 September at the Duchy Gypsy Traveller Site.

7 September – attended the Refugee Week Evaluation Meeting.

8 September – attended web training session for the LINk in Salford website.

13 September – scoped the Lighthouse in Eccles as a possible venue for 2011 LINk in Salford Annual Event. 
	
	


	

	Finance Report
	Date
	Lead

	MP circulated a copy of expenditure from April 2010 until August 2010.  She advised that there had not been much spend for August although there will be more in September and October as the three organisations will have their contracts commissioned.  
	
	 


	

	LINk Tender Update
	Date
	Lead

	RF advised that the three tenders have been agreed with WealthShare Creations, Seedley and Langworthy Trust (SALT) and the Salford Disability Forum being the success tenders.  

WealthShare Creations will be looking at access to hospital services.  They are to conduct interviews with all who attend A&E during the day over a period of several days.  They are to interview 500 people in total.  They will be asking why people are attending A&E rather than using one of the Walk In Centres or their GP.   
LINk Members wished to conduct a survey of the NHS Walk in centres in Salford to complement the work commissioned to WealthShare Creations on why the members of the public do not attend the walk in centres in Salford – Pendleton and Little Hulton.

Members agreed to conduct the enter and view visits on 1 November with two teams of LINk members attending am and pm at both premises. 

Action: MP to source CRB checks for LINk volunteers who wish to complete Enter and View and to formally write to NHS Salford informing of the proposed visits. MP to draft brief of visits.    
	
	


	

	LINk Tender Update (Cont’d)
	
	

	SALT will be looking at access to cancer care specifically within Seedley and Langworthy.  They will ask as many people as they can about their expectations of cancer care, eg. Would they prefer to be screened and treated at an international centre like The Christie or locally?

Salford Disability Forum will be looking at cardiovascular care with specific reference to the disabled community and in particular deaf people.
	
	


	

	Update from Annual Event Sub-Group Meeting
	Date
	Lead

	Members received an update from the Annual Event Sub-Group meeting from RF.  
	
	


	

	Date of next meeting 
	
	

	Tuesday, 5 October 2010 at St George’s Resource Centre, Cromwell Road, Salford M6 6SB from 12.00pm – 2pm.  Light lunch will be provided.
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