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Local Involvement Network in Salford 

“Shaping Salford’s Future”  

Notes of LINk in Salford Steering Group meeting held on Tuesday, 5 April 2011 from 11.30am to 2pm, Salford Innovation Forum
Attendance 

Wendy Armstrong

Sue Fisher

Suzy Keen

Harold Kershner

Meena Patel

Sam Portnoy

Marian Wilson

Welcome 

Harold opened the meeting.   
Apologies 

Josie Browne
Ken Cooke

Royston Futter
Notes from previous meeting
The notes were accepted as a true record of the meeting.  
Matters arising from the notes are as follows:-

· The letter to Sue Lightup has been sent and we are awaiting a response.
· MP is still to discuss with SF the issues regarding Salford Royal.  SF advised that she has received correspondence from Salford Royal in this regard.  MP to meet with SF to discuss this issue.
· MW informed the group that the rota for the Overview & Scrutiny Committee had not been finalised yet.  MP to speak with Linda Sharples to get final rota.

· MP advised that herself RF, JL and MW had met on 3 March to go over the three reports prior to the feedback session at Buile Hill Park.  At this meeting the questionnaire was amended and used at the 4 day LINk in Salford Annual Event.

· RF did send a letter to the Chair of the GP Consortia regarding the possibility of having a LINk rep on the board.  As yet a response has not been received.

· MP advised she has to complete the video interviews with members of the Steering Group.
· SK advised that Salford Link Project and WealthShare Creations have now received the full package of support regarding their PQASSO quality assurance training.  She further advised that Salford Link Project will be ready in 6 months and WealthShare Creations would take slightly longer.  Salford Link Project have also been accepted onto the Quality Counts project which is lottery funded and gives intensive monthly support for quality assurance.  SK advised that both organisations will need to find £1,500 for the final assessment.  
· HK enquired whether the BME meeting which was cancelled at short notice had been re-organised?  MP did not know but advised that Rahila Ahmed from NHS Salford had organised a multi-cultural forum.  SF advised that she had attended this meeting and it was really interesting.
Referendum – Role of Chair and Vice-Chair

RF and HK agreed to be put forward for their current roles of Chair and Vice-Chair in the absence of any new proposals.  MP advised that she had spoken with the other members of the steering group and nobody wanted to be put forward for the two roles.  The Group agreed that they are happy for RF and HK to remain in their current roles.

Update from LINk Steering Group Members
HK and MW advised that they had attended the recent Overview & Scrutiny Committee (OSC) meeting.  The OSC will continue in its current form still lead by Councillor Kean for another year.  Presentations were given by:-

· Ann Loutit – re: dementia care in Salford

· Gill Drummond, Matron of Woodlands Day Centre – report on the situation there regarding the acute dementia unit and end of life care

· Sue Lightup – advised that the Council are experiencing a period of change and are working with those changes as they happen

MW had been approached by Sonia Burn, Catering & Domestic Services Manager at Salford Royal Hospital to request her help with a survey on hospital food which was going out to the wards.  Salford have a new system where menus stay with patients for the week and they can choose their lunch and evening meal daily and this way there is no wastage.  New patients get to choose their own food and not inherit the previous patient’s choices.  MW was allocated the renal ward and the patients shw spoke to said that the food was delicious.  MW advised she went as an individual and not as a LINk representative.  
SF attended a meeting at the Broadwalk Training Centre on Adult Social Care.  She advised that there are new telephone numbers for contacting Adult Social Care.  The Host staff advised that this information had been circulated in the 8 April LINk in Salford e-bulletin.

HK and SF attended the NHS Salford Panel Event at Swinton Park Golf Club.  The main topic was organ donation.  Additionally, the results of a survey regarding GP receptionists were announced with a high satisfaction rating.   MP advised that RF had been asked to do a feedback session at this Panel Event but due to other commitments was unable to make it.  The LINk in Salford will send a member to the next Panel Event in October to do a presentation to include feedback on the results of the annual event.  

HK and SF attended the NHS Salford PING (Patient Information Group) event.  They advised that Philip Hammond has now transferred from NHS Salford to Salford Royal Hospital.  

SK advised that there is to be a workshop for organisations who have contracts with Health & Social Care and this will be provided by commissioners in Salford for organisations looking to make savings in and around personalisation.   Third sector organisations will be provided ongoing support through Salford CVS.  

SK noted that the LINk in Salford had been attempting to get a representative on the GP Consortia board.  She advised that she had managed to get a place at the GP Consortia meeting in July by submitting an agenda request form to Fiona Moore at NHS Salford.  MP advised that the LINk in Salford had made a written request to Hamish Steadman and copied Fiona in to this correspondence.  SK suggested an attempt to get onto the agenda of the next meeting as a first step to having a rep on the board.
Update LINk Work Themes
MP gave an update on the feedback event which took place at Buile Hill Park on Friday, 11 March.  She advised that although 50 invitations had been sent out only 11 people attended the session.  10 additional people had confirmed their attendance but did not attend on the day.  MP advised that reminders were sent out by email on Tuesday, 8 March although there was a glitch in the Unlimited Potential server and therefore emails may not have been received.  She advised that this is a particularly busy time of year and that the Group may want to look at the timings for the future feedback sessions.  Additionally the political agenda at the present time may have had an impact on attendance.  SK advised that CVS are experimenting with meetings at the beginning or end of the day and so it only takes up half a day which may free up time for busy professionals.  In addition, it may be more prudent to just provide tea, coffee and cakes as refreshments rather than lunch.  The Group agreed to review the planning of future events to take into account all of these issues.  

MP advised that there had been good feedback on the quality of the three reports and the reach of people we had engaged with.  This year the bar had been set higher in terms of the sample size the three organisations had to meet.  The targets were deemed to be realistic given the monies paid and also a realistic time schedule although the weather conditions in December/January delayed the time schedule and so future timescales would need to have a couple of weeks leeway factored in to allow for this.  Feedback from the three organisations will be useful for future planning.
MP advised that the letters to accompany the three reports to the statutory providers need to be drafted and sent.  When RF returns from his holiday these will be drafted and sent to NHS Salford, SCC, NWAS, GMW, etc and will then await a formal response.
LINk Annual Event 2011
MP advised that there had been really good and successful sessions at the four venues across Salford from 7 to 10 March.  Over 500 questionnaires were completed over the four days with the help of many volunteers from Salford Time Bank, Eccles Health Improvement Team, Resident Associations from Little Hulton and the Wednesday Womens Group from Swinton.  In particular there was an exceptional day at Swinton Precinct with just over 200 questionnaires completed that day.  The Swinton Group expressed an interest in setting up as a research group for future consultation events.  Greenlight advised that 6 questionnaires were completed online.  Questionnaires continue to come into UP by post.  All the questionnaires have been sent to Vision21 for evaluation and the results will be available later this month (April).  MP has heard that Salford Royal Hospital intend to copy this method of engagement in order to recruit their membership as it set a good standard for getting out to communities across Salford.  
MP advised the Group that the volunteers for the LINk in Salford Annual Event were to be awarded £25 per person.  These monies would be paid directly to benefit the groups which they belonged to.  The exception to this would be the volunteers from Salford Time Bank who helped out on Monday, 7 March at Salford Precinct.  They would not be taking any payment from the LINk in Salford as it goes against the philosophy for time banking.  The Group felt that these individuals should be rewarded for their time.  MP to look at possible methods of rewarding the Time Banking volunteers.
Action:  MP to look at possible methods of rewarding the volunteers from Salford Time Bank.  
Any other business
MP advised that 22 people had expressed an interest in becoming a steering group member on their registration forms completed during the LINk in Salford Annual Event.  After a discussion about the governance framework for the LINk in Salford, the Group agreed to host an open day for all interested parties in order to encourage individuals and third sector organisations to think about joining the LINk in Salford Steering Group.  The open day would be a drop-in style event from 10am until 12pm and the first hour would be presentations from LINk members and the second hour would be in the style of a drop-in surgery.   SK agreed that Salford CVS would be able to promote this event.  
Action:  MP to check availability of venues for middle to end of May.  
Action:  MP to write to interested parties to invite to this event.
MP advised that JL had tendered his resignation from the Steering Group.  MP further advised that she has a meeting with Chris Dabbs at Unlimited Potential (UP) tomorrow and will discuss this with him to elicit details of the resignation.
Action:  MP to discuss with CD and report back to the Group.

MP advised that UP would be officially moving into the Salford Innovation Forum on Saturday, 16 April with business as usual from Monday, 18 April.  The email addresses and external telephone numbers will remain the same.  Some of the services run by UP are to remain at the Energise Healthy Living Centre.  Future meetings of the Steering Group will take place within the new UP offices although larger meetings will take place in the boardroom at the Innovation Forum.
MP advised that the mileage rate for volunteers and staff has increased from 40p to 45p with effect from 1 April 2011.  WA circulated the new expenses claim form to members.
MP advised that UP have commissioned the photographer to take updated photographs for UP next week.  The Group agreed that the most convenient date was Thursday, 14 April between 10am and 12pm at the Innovation Forum.   MP agreed to look into an alternate day for SP to have his photograph taken.  WA agreed to contact the Swinton Women’s Group for them to be included in the photo shoot.    
Action:  MP to look into an alternate date for SP to have his photograph taken.

Action:  WA to contact Swinton Women’s Group regarding their availability.

MP advised that CVS are running the Hearts of Salford awards ceremony for volunteers in Salford.  There are various categories for this award and MP and WA are looking to nominate the LINk in Salford Steering Group for the Group award.   SK further advised that volunteers can also nominate the host organisation as the supporting organisation.
Next meeting
The next meeting of the Steering Group is to take place on Tuesday, 3 May 2011 from 11.30am until 2pm at the Salford Innovation Forum, Frederick Road, Salford.
�








2

