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Local Involvement Network in Salford 

“Shaping Salford’s Future”  

Notes of LINk in Salford Steering Group meeting held on Tuesday, 7 June 2011 from 11.30am to 2pm, Innovation Forum, 51 Frederick Road, Salford, M6 6FP
Attendance 

Wendy Armstrong

Ken Cooke

Sue Fisher
Royston Futter
Harold Kershner

Meena Patel

Sam Portnoy

Marian Wilson

Welcome 

Royston opened the meeting.   
Apologies 

Josie Browne
Suzy Keen

Fola Agbalaya, Director of Operations, Unlimited Potential

RF welcomed FA to the Group.  
FA as representative of the LINk Host organisation gave an overview of the LINk in Salford from the Host’s perspective.  She advised that despite the 15% cut in the LINk budget from Salford City Council, the LINk budget remains the same as the previous year.   She further advised that when the responses from the statutory partners on the three pieces of work from last year are received that these are checked to ensure that they reflect what actions they intend to take.  
In terms of the commissioning of tenders for the work themes, FA advised that this process keeps improving and the lessons learned will benefit this year’s process.  
She added that this is technically the last year for the LINk before HealthWatch is launched.   In terms of when the transition to HealthWatch will take place, she read a quote from the Chief Executive of the NHS, which went as follows... “Because of the pause in the legislative process and...subject to the results of the listening exercise and the passage of the Bill, all of the statutory changes which were due to take place in April 2012 will take place no earlier than July 2012.”  In relation to this, FA advised that the LINk host would keep the group posted on any updates.  In conclusion, FA advised the group to keep the focus on improving the lives of people in Salford with regards to health and social care.

Notes from previous meeting
The notes were accepted as a true record of the meeting.  
Matters arising from the notes are as follows:-

· MP advised that the letter to Sue Lightup regarding a LINk rep on the Shadow Health & Wellbeing Board had been sent and no response had been received.   MP advised that she has drafted a follow-up letter regarding this.

Action:  Chair to approve letter and host to forward onto Sue Lightup.  
· A reminder letter has been sent to Hamish Steadman, the lead officer at NHS Salford for the GP Consortia regarding a GP rep to offer a presentation to the LINk.  
Regarding the above two points, MP advised that once HealthWatch comes into force there will be a statutory requirement for a representative from HealthWatch to sit on the Health & Wellbeing board.  
· MP advised that she is awaiting a response from Linda Sharples regarding the final visit schedules from the Salford City Council Community, Health & Social Care Scrutiny Committee.  
· MP advised that she has contacted Rahela Ahmed at NHS Salford, the lead for the BME Faith Group to enquire when the next meeting is scheduled.  Rahila has been transferred to Salford Royal NHS Hospital Trust.  MP advised that all meetings are now to be found on the LINk in Salford website on the calendar page.
· MP confirmed that JL had tendered his resignation from the LINk Steering Group and limited explanation given. 
Update from LINk Steering Group Members
MW and HK – attended a Domicillary Care presentation in their capacity as lay members of the Salford City Council Community, Health & Social Care Scrutiny Committee. Salford have awarded contracts to 7 agencies to provide the domicillary care and this has been reduced from 15 agencies.  This presentation advised that domicillary care agencies are currently reviewing their complaints procedure.

SF and HK – attended the a Patient Information Group meeting with NHS Salford on 2 June – Buile Hill.

SF – attended the Community Committee meeting on 26 May at Salford Sports Village.  She advised that she was not representing the LINk at this meeting.  

RF – attended the Engagement & Experience Team Meeting at NHS Salford on 25th May.  Feedback was given regarding the Seedley & Langworthy Trust (SALT) report which was presented at the LINk Buile Hill event on 11th March 2011.  RF advised the representative from NHS Salford to feedback in their formal reply letter once the official letters have been posted out by the LINk.  MP consulted with the group to gain their views on providing a LINk in Salford cover for the pieces of commissioned work which would show that the work had been commissioned by the LINk and carried out by the partner organisation.  
Action:  MP to draft up cover for those reports and circulate to the group for approval.
RF – will be attending a meeting of NHS Salford Stakeholders on 8th June at Buile Hill Park.  This meeting is by invitation only.  SF advised that she may also attend.
SF – is to attend the Governors meeting at Salford Royal on 8th June.  SF will be attending the public part of the meeting as she is not a governor.
Presentation of draft LINk Service Specification and Budget 2011 – 2012

MP informed that Deborah Siddique, Salford City Council will be the new commissioner for the LINk contract, taking up the position of Judd Skelton.  Chris Dabbs has been working on a draft service plan with Salford City Council and this takes into account the work done over the past 2 years plus the transition from LINks to HealthWatch.  MP circulated a copy of the draft service specification to the members present.  She advised that the budget is £142,000 as the previous year.  MP asked for any comments regarding the draft service specification to be sent to her by 14th June.  An initial comment from the Group upon a cursory inspection was that they did not want to be committed to doing 3 pieces of work as in previous years.  They advised that they may want to commission something different. 

MP advised that the Group may want to focus in particular to Page 14 of the draft service specification which highlights the contractual arrangement between Salford City Council and Unlimited Potential.  
Action:  MP to circulate service spec as hard copies to the members.  Circulated at meeting.  Any comments back to MP by 14 June 2011.
Update LINk Work Themes
MP circulated the draft LINk Evaluation report from Vision Twentyone.  A discussion took place about the LINk work themes for 2011 – 2012.  Members were encouraged to have a think about the issues identified in the draft LINk Evaluation report to include smaller issues, eg. Enter and view sessions; or; a smaller project that the LINk Steering group members and active members may wish plan and test.  

Action:  Members to provide their feedback about the draft LINk Evaluation report and think about what issues you might like to be commissioned and report back at next meeting on 5 July 2011.  
RF circulated an NHS Your Guide 2011 which he had received.  One of the possible suggestions for the LINk in Salford 2011/2012 work themes had been a guide to the NHS.  SF and HK advised that they had not seen this publication come to the Patient Information Group (PING) for approval.  
Action:  SF to look at NHS Your Guide 2011 – bring it up at the next PING meeting and report back to the Group.  

Presentation of LINk Annual Event Evaluation Report 2011
MP circulated the Annual Event Evaluation Report prepared for the LINk in Salford by Vision TwentyOne.  She asked the Group to read the report and let her have their comments by 21 June 2011.  MP advised that Helen Bidwell from Vision TwentyOne has been made redundant and that one of her colleagues has taken report on.  MP advised that WA and herself had looked at the report and there appear to be gaps in the report in terms of introduction, how the annual event methodology was taken and MP would fill in the gaps and so it will be a changing document.  She further advised that as with the previous two evaluation reports the verbatim comments will be attached to the back of the report.  
MP advised that care homes had come up as an issue.  It may be an issue that the LINk steering group may want to investigate further and perhaps do an enter and view.   She advised that Oldham LINk were investigating a issue raised about a possible case of abuse in nursing homes.  It may be something to think about in terms of work projects for the LINk in Salford.

Action:  Members to read report and report back any comments by 21 June 2011.
LINk Open Day event – Recruitment of LINk Steering group members

The group agreed the date for the event to be Tuesday, 12 July at the   Humphrey Booth Resource Centre, Worsley Road, Swinton.   MP to organise Salford Advertiser reporter to come along to the event.  
Action:  MP to organise Salford Advertiser reporter to come along to the event.

Action:  RF to let MP have his contact for the Salford Advertiser.
A discussion took place about looking at the constitution with regard to membership of the Steering Group.  It was decided to review this dependent upon the interest at the open day.

Any other business
MP advised the Group that a consultation document relating to Children’s Congenital Heart Services in England had been received by the LINk and asked for comment.  Should the Group wish to read and comment on this consultation, the document is available via WA.
MW circulated the transcript of a discussion between Councillor Keen, Simon Neville and Linda Sharples regarding Salford Royal Foundation Trust for information purposes.

Action:  MP to circulate this transcript with the notes from this meeting.

MP advised that JB was in hospital for 3 months and came home on Wednesday, 1 June.  The Group agreed that it would be appropriate to send flowers and a card to wish JB well with her recovery.
Action:  MP to organise flowers and a card for JB from the Steering Group.

RF put forward a suggestion of having a walk-in centre in the big new Tesco in Eccles?  LINk could suggest it.

Group agreed not to call the event an annual event any longer.  Perhaps call it a consultation?  Listening event?   Consultation exercise.  

MP – Quality Accounts – letter submitted by the LINk to SRH and GMW.  Just to say we are working in partnership.  

MP – Care Quality Commission – LINk Advisory meeting scheduled for 28th June Manchester – 2 confirmed places.  SF and HK to attend.  SP will not be able to attend. 

Action: KC to check diary and come back to MP.   
Next meeting
The next meeting of the Steering Group is to take place on Tuesday, 3 July 2011 from 11.30am until 2pm at the Innovation Forum, Frederick Road, Salford M6 6FP.
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