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Local Involvement Network in Salford 

“Shaping Salford’s Future”  


NOTES
	Local Involvement Network (LINk) in Salford 

	Meeting 
	LINk in Salford Steering Group

	Date 
	Monday, 8 March 2010

	Time 
	10.30am – 12.30pm 

	Venue 
	St Sebastian’s Centre, 3 Douglas Green, Salford, M6 6ES  


	Mission
	“Shaping Salford’s Future”

	Objective
	· To promote and support the involvement of people in the commissioning, provision and scrutiny of local health and social care services (including public health)

· To obtain the views of people about their need for, and experiences of, local health and social care services (including public health)

· To enable people to monitor and review the commissioning and provision of health and care services

· To raise the concerns of local people with those responsible for commissioning, providing, managing and scrutinising services (including public health)


	Present

	Wendy Armstrong

Rita Fisher

Sue Fisher
Royston Futter

Meena Patel

Marian Wilson
	
	


	Declaration of interest 

	None 


	Apologies 

	Harold Kershner
	
	


	

	Notes from previous meeting   
	Date
	Lead

	The GMW ward visit was re-scheduled for Thursday, 4 March with Rita Fisher, Sue Fisher, Harold Kershner and Wendy Armstrong attending.  WA reported that Gill Drummond, the Matron of Woodlands Hospital in Little Hulton had spoken to them of the work done at the hospital and this was followed by a look around one of the wards.  The ward was a warm and friendly place with lots of activities for the patients with dementia.    The next visit was to the Meadowbrook Unit at Salford Royal Hospital and was hosted by the Matron, Pamela Welling.  Pamela spoke to them of the work done at the unit along with a tour of two of the wards.  All agreed that there was a lot of great work going on in Salford for people experiencing dementia and experiencing mental ill health.  
MP advised the Group that HK had agreed to attend the CQC event on Thursday, 17 March at the Gateway Centre in Warrington in place of RF.
HK had passed his feedback on the Enter and View training he attended with the Bolton LINk to MP.   MP advised that HK had reported that it had been a whole day session and was done internally and included an element of mystery shopper.  He thought that the training could be condensed down into about 2 hours.  MP has spoken with the Manager of the Liverpool LINk who has said that they are happy to provide this training.  MP further advised that the monies from Nik Barstow could be used for this purpose.   The Group felt it would be appropriate to defer any training until after the Annual Event.   
MP advised that she had received no feedback on what the members would like to include in the Development Day for LINk Active Members.  Once again, the Group felt it appropriate to defer any training until after the Annual Event.  

	
	


	

	Update from LINk Steering group members 
	Date
	Lead

	RF advised that he had attended the Salford Community Health Board meeting on 24 February.  He added that the next meeting is on 30 March and will take place at the Humphrey Booth Centre.  This will coincide with an inspection of the Centre by the CQC.
RF advised that he is attending the Centre for Public Scrutiny’s 7th Anniversary Annual Debate on Tuesday, 9 March at One Whitehall Place, Westminster.   The topic for the debate is “Where’s the public in public services?  Reconnecting people to politics and decision-making.”
RF advised that he is unable to attend the PPI Management meeting on Wednesday, 10 March.  WA advised that she will be attending this meeting.  

RF advised that the next Panel event is to take place on 1 April at the Broadwalk Training Centre and he will be attending.  
MW advised that she was unable to attend the Overview and Scrutiny meeting on 17 February.  She does not know if HK attended.  
As reported above, RF, SF, HK and WA attended the Woodlands Hospital and Meadowbrook Unit visit.  
MP advised that HK had attended the Enter and View training at Bolton LINk and had also attended a NW Ambulance event in Liverpool.
	
	


	

	Update from Host support team
	Date
	Lead

	MP advised that herself and WA have been heavily involved in the planning and organisation of the Annual Event and the pre-Event focus groups.   MP circulated a copy of the timetable for the pre-Event focus groups.  
MP advised that she had as part of the pre-event focus groups attended the BME Women of the World Event which took place on Friday, 5 March at St Sebastian’s Community Centre.  She reported that it was a well attended event and she had managed to get 8 women to complete a “tops” and “pants” activity along with equity and diversity cards and registration details.  
	
	 


	

	Update on tenders
	Date
	Lead

	The mid-term monitoring reports from the three tender organisations were circulated to the Group with the agenda and notes from the previous Steering Group meeting last week.  
MP reported that MyCare are about three quarters of the way through their project and will be putting a DVD together for use at the Annual Event.
WA reported that he has completed two of the three trials agreed.   WA attended one the trials on Sunday, 7 March which took place at the Lowry Retail Outlet in Salford Quays.  She reported that it seemed to generate a lot of energy and consisted of a healthy vs unhealthy food trial and also an exercise trial.   During the time that she spent there was a good amount of community engagement with plenty of questionnaires being completed and Jonathan was managing to get some good footage to use in the DVD.   WA commented on how difficult it can be to engage with people in a shopping mall.   MW requested to be kept involved with Jonathan’s progress as she had been allocated to look at Jonathan’s project.  
Action:  The Host staff to keep MW updated on this project.
	Ongoing
	Host


	

	Update on tenders (cont’d)
	Date
	Lead

	MW reminded the Group that Jonathan would not be able to attend the Annual Event to report on his project personally for religious reasons as it is held on a Saturday.

Due to time constraints WA was unable to report back on the Salford Link Project.  However, WA attended the SLP’s Event on Sunday, 7 March at their premises in Eccles.  This event was well attended and was used to consult the attendees on the issue of why people from BME communities do not attend hospital and community appointments.  
	
	


	

	Communications and Annual Event Sub-Group
	Date
	Lead

	RF and MW reported that this Sub-Group are currently working through the programme for the day.  The entertainment will consist of local community groups and dance troupes.  There is to be an impressive stand for the LINk with floor standing banners which will attract people. 
RF asked about the budget for the LINk.  MP advised that the UP admin person had been off for two months and is now back and trying to get the accounts up to date.  However, the LINk probably has about £35,000 to be spent by the end of March, the bulk of which is to be spent on the Annual Event.  MP added that she is to put a business case to the CEO for monies to be transferred into the 2010/2011 financial year for expenses for the Annual Event.  MP asked if members would agree to pay for outgoings for the Annual Event in advance.  The Group agreed to this.  
MP advised that another £9,000 would need to be spent for the commissioned tender projects and that these monies would be ringfenced.  


	
	


	

	Communications and Annual Event Sub-Group (Cont’d)
	Date
	Lead

	MP advised that any underspend goes into the UP account and gets spent on other community events.   The Group said that they want funds moving into April as the date of the Annual Event has changed and want to look at the surplus of monies and ringfence monies for the production of the Annual Report to enable this to be developed by a designer and then designed and copies made.  

The Group also agreed that they would rather offer more money to organisations willing to help with the facilitation of the LINk Annual Event than lose the money.  RF and MW reported that the quotes for facilitation for the day from Vision Twenty One was expensive.
	
	


	

	Development Day for LINk Active Members
	Date
	Lead

	The Group agreed that the planning and organisation of the Annual Event should take precedence at the moment and any training should be deferred until after the Event.90
	
	


	

	LINk Annual Report 2009/2010
	Date
	Lead

	MP provided a list of suggested headings for the Annual Report and wanted feedback from Members.  The Group approved these headings and did not want to add any others.  It was suggested that the work on the Report be completed by the end of April and printed up by the end of May.  The Members were happy with this timetable.

	
	


	

	LINk Annual Report 2009/2010 (Cont’d)
	Date
	Lead

	MP advised that MW and HK has submitted their personal entries and articles for inclusion in the Annual Report.  RF advised that he was halfway through writing his.  MP asked for the group to submit theirs.

Action:  Members to email MP with photographs and profiles to be included in the Annual Report and on the LINk in Salford website.

Action:  Members to put together articles of the Boards they have been on (eg. Overview and Scrutiny, NHS Salford, etc) and how this has contributed to the work of the LINk.
	31/3

31/3
	All

All


	

	Presentation from CQC
	Date
	Lead

	MP advised that Helena Dennett from the CQC cancelled at the last minute.  However, the CQC are hosting a NW event/conference on 26 March in Warrington and have requested attendance from two LINk members plus a member from the Host.  MP advised that she will be going.  As no members of the meeting were able to attend, MP advised that she will check with HK to see if he is available to attend.
	
	


	

	Any other business
	Date
	Lead

	RF reported that he had received an email from Beryl Chapman resigning from her membership of the LINk in Salford Steering Group.
RF and SF reported that they would be away on 17 April, the day of the Annual Event.

RF advised that he is not available for the 10 May Steering Group meeting.

MW advised that on 4 February she had attended a members seminar relating to food, communications, etc at Salford Royal.   She has received an email from them to advise that all of the comments and suggestions that had been made had been implemented.  These included issues on food around healthy choices, granary bread and also included issues around communication and how they may be getting it wrong.  For example, how patients are addressed, staff attitudes, etc.   Each group had a Matron with them.  MW felt it went well and was pleased with the email advising that all of the points they had made had been implemented.
MP asked on behalf of the GMWMHFT if they would be prepared to look at the 5 priorities the Trust have come up with as priorities for improvement and comment on whether they think these are realistic.   MP asked if the Group thought it appropriate for a representative from the Trust to attend the next Steering Group meeting.  The Group felt that the planning and preparation for the Annual Event would be quite time intensive and suggested that perhaps this consultation could be done either at the Event or after the Event.
Action:  MP to advise Marie Boles at the Trust that the Group cannot comment until after the event.  
	
	


	

	Any other business (Cont’d)
	Date
	Lead

	MP circulated a copy of the revised Key Performance Indicators (KPIs) provided by Judd Skelton.  Judd had requested feedback on these from the Steering Group.  RF reported that the member of the Host Review Meetings do actually listen and adapt to what has actually happened with the LINk so far.  
	
	


	

	Date of next meeting 
	
	

	Monday, 12 April 2010 at St Sebastian’s Community Centre, 3 Douglas Green, Salford at 10.30am.
MW suggested that as this meeting is the one immediately prior to the Annual Event, that we allow sufficient time to discuss anything which may crop up regarding the Annual Event.  The Group agreed to this.  
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Unlimited Potential is the support organisation for the LINk in Salford 


